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	Consent Form for Collection and Use of Personal Information

	This consent form is prepared in accordance with the Personal Information Protection Act and other relevant regulations to obtain your consent for the collection and use of personal information for grievance handling. 
Please read the following carefully and decide whether to consent.

	1. Purpose of Collection and Use of Personal Information
• Receipt and handling of grievances: confirmation of complaint details, fact-checking, review of relevant laws and regulations, collection of stakeholders’ opinions, and other necessary procedures for grievance resolution.
• Notification of processing results and follow-up management: informing progress and results of complaint handling, checking previous records in case of repeated complaints, etc.
• Compliance with legal obligations: fulfillment of duties related to the processing of personal information in accordance with relevant laws.
2. Items of Personal Information Collected
• Required Items: Personal identification information and complaint details
[bookmark: _GoBack] - Name, affiliation, gender, student ID number, mobile phone number and email
 - Information on the complaint as stated in the application form
• Optional Items: Information provided as evidence for the complaint
 - Audio, photos, videos, or other materials serving as evidence for the complaint
3. Retention and Use Period
• The above information will be retained and used semi-permanently from the date of consent for collection and use of personal information. 
4. Provision of Personal Information to Third Parties
• The Ombudsperson does not provide personal information to third parties, except in the following cases:
 - When prior consent has been obtained from the complainant
 - When required by law or unavoidable for compliance with legal obligations
5. Right to Refuse Consent and Disadvantages of Refusal
You have the right to refuse consent to the collection and use of your personal information as stated above. However, please be aware that if you refuse, we may be unable to accept or process your grievance complaint properly.

	Consent to Collection and Use of Personal Information
I have read and fully understand all of the above and consent to the collection and use of my personal information for the purpose of processing my grievance complaint.

Required Items: □ I consent      □ I do not consent
Optional Items: □ I consent      □ I do not consent
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NAME: _______________   (Signature or Seal)



